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(Ph:D:, University of
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presents 400 pages of
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which is 16 pages
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version: Essentials of
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streamlined
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readers how to
communicate and
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The text offers
comprehensive
coverage of key
organizational
behavior (OB)
concepts, making
each lesson engaging
and easy to absorb.
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Edition has/been
thoroughly updated to
reflect the most recent
research and
business events
within the field of
organizational
behavior worldwide,
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features—clear writing
style, cutting-edge
content, and intuitive
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the class with a clear
writing style, cutting-
edge content, and
compelling pedagogy.
Robbins/Judge
provides the research
you want, in the
language your
students understand.
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current, relevant
research come alive
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Behavior book. Read
108 reviews from the
world's largest
community for
readers.
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presents current,
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Behavior and Human
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E.E. Lawler, Il & J.L.
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Citizenship Behavior
(OCB) - Discretionary
behavior that is not
part of an employee’s
formal job
requirements, but that
nevertheless
promotes the effective
functioning of the
organization. Job
Satisfaction — A
general attitude (not a
behavior) toward

one’s job; a positive
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Robbins = Test Bank
Sample Test
Organizational
Behavior, 17e
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Attitudes and Job
Satisfaction 1)

refers to
evaluative statements
or judgments
concerning objects,
people, or events. A)
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Demeanor E)
Performance Answer:
A Explanation: A)
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